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Insurance Terms & Conditions 
Motorcycle Insurance 
Full comprehensive motorcycle insurance is included in the daily hire fee for all motorcycle hires. 

Insurance Bond 
All motorcycle hires have a compulsory insurance excess bond equal to the insurance excess in the 
event of any damage to either the motorcycle, any accessories or third party property. 

This is a pre-authorisation hold placed on your nominated Credit Card for the duration of your hire. 
A valid Credit Card is required at pick-up for the bond pre-authorisation hold. 

At the end of your hire, the bond hold pre-authorisation will be cancelled and funds released 
provided the motorcycle and accessories are returned undamaged. Any damage will be deducted 
from the insurance bond with the balance being refunded. The hirers maximum liability is limited 
to the full insurance bond plus any cost of recovery of the motorcycle. 

Please ensure sufficient funds are available on your Credit Card for  the bond pre-authorisation 
hold. No Bond – No Hire! 

Notes: 
• Pre-Authorisation holds can only be charged to a Credit Card. Debit Cards are not valid. 
• After the bond hold pre-authorisation is cancelled it may take up to 3-5 working days for 

the funds to be available again depending on your bank. 
• No transaction fees apply to Pre-Authorisation credit holds. 
• If damage is deducted from the bond, standard credit card fees will apply to the charged 

portion. 

Insurance Bond Rates 
• $3,500.00 for each hire (bike and accessories) 

Insurance Claims 
If the motorcycle, its parts, or accessories are damaged during the hire, the Insurance Bond will be 
used to cover the cost of replacement or repair of parts and labour to fix the damage, plus any 
costs for recovery of the vehicle if required. The maximum liability is equivalent to the Insurance 
Bond. If the damages are more than the bond amount then the insurance company will cover the 
balance. 


